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(Enclosure 11)

Request form for the hard copy of the 2019 Annual Report

Dear Shareholders,

Any shareholder would like to receive the 2019 Annual Report in hard copy, please contact
and provide us with your name and address at the following channels. The Company will
provide the hard copy of 2019 annual report to shareholder accordingly. The channels to contact us:

Email address : co.secretary@grandcanalland.com

Fax : 02247 1082

Telephone  :0 2246 2323 extension 1008 or 1007

| would like to receive

(1 The hard copy of the 2019 Annual Report

Name and address of Shareholder

Name :

Address :
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